Bridal Workshop Info

Congratulations!  Your brides are booked for the bridal workshop.  You may be thinking, “Now what”?  The following steps are to assist you in boosting your Mary Kay business and to help you provide the most successful, stress-free service to your brides.

Step 1:

If your brides have been booked more than one week prior to the event, send them a reminder postcard.  The best time to send it is right after you book them.  Keep a stack of postcards by the phone and after the appointment is booked, write out the name and address on the card so it can be mailed right away.  If you book them straight from a shop or fair, give them the postcard then and there. Your guest will be impressed with your promptness and will know that you take your business seriously.

No matter when your brides have been booked, call them 12-24 hours in advance of the event to confirm attendance.  Be sure they have directions to the Bridal Beauty Clinic and your cell phone number in case they get lost or are running late.  Coach your guests to be at the event 15 minutes early.
Step 2:

Advise your director about the number of brides expected to attend by Noon on the day before the event. 

Step 3:

What to pack:

Demos, Displays, and Sales Aides

· Your starter kit including the products, samples, face trays, and Styrofoam trays

· Your Business Card

· Customer Profile

· Beauty Book- with Travel Roll-Up insert or Look Book with receipt inside

· Filled Travel Roll-Up

· Filled Color Compact to show a ‘Bridal’ look (can be any look)

· Satin Lips Set

· Color 101 Card

· Facial cloths, cotton balls, Q-tips, mascara wands

· Liners (lip and eye) may or may not be used, bring in case
Supplies for Each Bride
· Brides Packet-can be purchased from Amie for $1 per person on day of event or prior
· Pens

· Gift for the bride & her attendants (e.g., hand cream sample with candy, wrapped nicely)

· Recruiting Packets-


 Team Building Brochure


 Starter kit flyer



 CD/tape



 Agreement

Products to Sell

Have enough products in your car to supply your guests with what they order at the event.  Consider filling up Travel Roll Up bags with the Beauty Book Roll Up items in each pocket.  Organize your lip, eye, cheek and foundation colors in a case that is easy to pack into your car.  Please try to limit the number of bags, coats, etc that you bring into the room. You could leave them in your car and bring them in at the end to fill orders.
Step 4:

What to wear:

Dress professionally, even when coming to observe or assist.  Wear a business suit or professional dress, hose and close-toed shoes. Of course MK Face and hair done.
Step 5:

Arrive 30 minutes before the event is to start.  This will give you time to set-up for your guests before they arrive.  Registration fee is $5 for the day, payable to Amie Gamboian. 
Step 6:

Sit with your guests and make them feel special and pampered but there is not to be lots of discussion during the teaching-it is distractive to everyone & disrespectful.  Attention to your guests will boost sales.  Close the event with confidence.  You have just provided your guests a fantastic service and they look beautiful!

Step 7:

Book a follow-up class with the Bride and her bridal party or with the Bride for an individual appointment.  Remember that your guests can come to your local Success Meetings, too.
