Bridal Script Information from David’s Bridal and Mary Kay
Thank you for purchasing a Bridal list.

Guidelines for using:

1. You are a representative of Mary Kay when calling from this list.  You may reference David’s Bridal, but please make sure they know you don’t work for David’s—that you are with the EXECTIVE BRIDAL TEAM.
2. You may call all of the names on your list, unless otherwise crossed out.

PLEASE USE THIS SCRIPT approved for booking brides from David’s.
1.  "Hi Suzy, My Name is _______________and I am calling on behalf of the Executive Bridal Team in Omaha.  Congratulations on your upcoming wedding (pause)!"
2.  "Our Executive Bridal Team is a nationwide partnership between David's Bridal and Mary Kay, and I am honored to be calling you today with some great news!"
3.  "Every month our Bridal Team does a ton of drawings for free products, makeovers & gift certificates for brides registered at David's.  I am calling because you are one of our monthly Winners. Congratulations--I am so excited for you!"
4.  " I am honored to learn more about you as a Bride....may I ask you a few basic questions?"

A. "What Skin Care Program are you currently using?"

B. "When did you last try MK Products?"

C. "What color products are you currently using?"

D. "What would you like to change about your skin?

E.  "WHAT DO YOU DO FULLTIME?"

F.  "What are you working on in your wedding plans right now?" (bkg reception, invitations, 
  
     dresses, etc.)


G.  "If you were to describe your "style" which of the following would be most fitting to you?



1.  Professional and Classic



2.  Fun and Relaxed



3.  Bold and Trendy


H.  How would those who love you describe you?



1.  Determined & Disciplined


2.  Fun & Friendly


3.  Loyal & Values-Oriented



4.  Detailed & Analytical

**Will help you determine D-I-S-C personality style.

Here you are going to determine if she is someone you want to Book with....If not, offer her a $10 gift certificate to your website & doing the virtual makeover.

Booking her------

If so, proceed on......

"Thank You! for answering those questions as your responses will help me meet your needs." (in response to her answers....)
BOOKING

CONTINUE SCRIPT

I am so excited that you were drawn to receive a mineral powder makeover session for you & 2 of your friends or wedding party attendants. 
**(If she would like to include more, say) "I do special Bridal & Bridal Party appointments in your home or mine if you would like to include more than 2 gals."
If booking at Victory Center (i.e. she is SHARP & you want her in our presence!): 

5.  "I have my calendar here and would love to share with you some of the dates where we still have spaces available"....(from here you start booking that!)
"As I am looking I see that we have an opening on  (Day, Date and Time) or (Day, Date and Time). Which one is better for you?" (Give her your soonest options as we always book with a sense of urgency!)
"Okay, Suzy I have you scheduled for (Day/Date/Time)"
"This workshop is by reservation only....Suzy, will you fill all 3 of your allotted spaces?"  (Get names & numbers of guests here so you can pre-register her guests-or book her to get them the next day.)
"OK, I have you scheduled for (Day, Date and Time) with __ spaces reserved.  Let me give you directions to our studio (give her directions) I will send out a confirmation card with all the details and I will give you a call a few days in advance to confirm our appointment and answer any questions you may have. If anything AT ALL comes up, make sure you give me a call 24 hours in advance as space is limited and we always have a waiting list for our events. My number is (your phone #)."
"Suzy, Congrats again!  I am so looking forward to meeting you and being of service to you & your wedding party in any way I can.  Have a great day & we'll see you soon!"
OBJECTIONS: 

(I WOULD REALLY LIKE TO TALK WITH MY BRIDESMAIDS)

I understand needing to check their schedules.  My Bridal schedule fills up quickly, so why don't we pencil you in for the date that is best for you- THE BRIDE.  There is limited seating so if that date doesn’t work, just give me a call back so that we can move your reservation.

(DOES THIS EVENT COST ANYTHING)

It is a $55 value but our services are completely complimentary! There will be products on hand in case you would like to take something home, and you will be able to use your gift certificate on anything you'd like.
(I WAS ALREADY CONTACTED BY ANOTHER REPRESENTATIVE)

That’s great!  Who is your representative? (When they say their name).  Well, please give_____________ a call back.  She will be thrilled to hear from you.  Please give me a call back in a few weeks if you don’t visit with her.

(MY WHOLE WEDDING PARTY IS OUT OF TOWN)

I completely understand.  As the bride, you deserve the pampering!  Are there any friends or relatives that live in this area that you would like to invite?  Perhaps a gift attendant, bridal consultant, or any friends you hangout with.  (If not) Well, it is for you and I would still love for you to be my guest.

(I ALREADY HAD MY WEDDING)

Well, congratulations!  When was the big day?  We'll think of this as post-wedding pampering! 

(MY WEDDING ISN’T FOR ANOTHER 10 MONTHS)

Actually ______, we meet with all of our brides many months before the wedding.  It is always important to sample skin care & cosmetics well in advance of your engagement pictures, showers and of course the big day.  The closer you get, the more busy you will be.  So now is the perfect time!

IF ANSWERING MACHINE PICKS UP:

For answering machines, I have introduced myself and shared with her that her name was drawn as one of our winners and for her to call back as you need to be in touch with this month's winners this week to distribute their "prize package"  Make sure you leave your PHONE NUMBER. 
***Special Note:

*As you can see, some of your names are not local.  How to handle this:  

1. If she is anywhere near you conduct your "profiling" with her & if she is a solid prospect, you could go to her for a Home Bridal Show or book her & 2 for a local event.
